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Standard fixed broadband* availability

adding wireless, EU coverage is 99.97%

Standard fixed coverage, end of 2012
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*xDSL, Cable, FTTP and WiMax; Source: Point Topic
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NGA* availability (54% of EU homes)
But only 12% of EU rural areas are covered

NGA coverage, end of 2012
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* Next Generation Access (NGA): VDSL, Cable Docsis 3.0 and FTTP; Source: Point Topic
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Fixed broadband

take-up
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Fixed broadband lines penetration in the EU 28.8% (lines as a % of population)
(equivalent to 72.5% of EU homes subscribing to broadband)

Basic and NGA (VDSL, Cable DOCSIS 3.0, FTTH, FTTB and other NGA) broadband

penetration, January 2013
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20% of EU fixed broadband subscriptions are NGA

NGA (FTTH,FTTB,VDSL, Cable Docsis 3.0 and other NGA) lines as a % of total fixed
broadband lines, January 2013
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Fixed broadband lines

by speed

14.8% of EU fixed broadband subscriptions
are at least 30 Mbps and 3.4 % at least 100 Mbps

Fixed broadband lines by speed (Digital Agenda categories), January 2013
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29%0 of Europeans have never used the Internet,
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regular Internet users (at least once a week) (2012)
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Levels of computer skills (z:2
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Moreover: in 2011, only 53% of European labour force judged their computer or Internet skills to
be sufficient if they were to look for a job or change job within a year (Eurostat).




—

* K
* *
* *
* *

* 5k

European

Commission
I

ICT Professionals

Share of ICT professionals in the total workforce in EU27, 2011
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Difficulties in recruiting ICT professionals

3% of EU Enterprises that recruited ICT specialists, had difficulties in filling IT vacancies

Enterprises that recruited ICT specialists, with and without difficulties in filling
vacancies, 2012 (% of enterprises)
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Citizens engaging in eCommerce (domestic & cross border)
(% of all citizens, 2012)
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eCommerce: SMEs selling online
(% of all SMEs, 2012)
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Source; Eurostat 13

*Citizens aged between 25 and 54
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Electronic interaction by citizens* with public authorities
(2012)
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While most large enterprises already use eGovernment services the take-up by

SMEs is slow

Take-up of eGovernment by SMEs
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To find out more visit

TARGETS

FAST BROADBAND
(> 30 MBPS)
COVERAGE FOR ALL

50% OF HOUSEHOLD
TAKING UP BROADBAND
SUBSCRIPTIONS
> 100 MBPS

100% INCREASE
IN ICT R&D*
PUBLIC SPENDING

ROAMING AT
NATIONAL PRICES

33% OF SMES
SELLING ONLINE

20% OF POPULATION
BUYING ONLINE
CROSS-BORDER

50°% OF POPULATION
BUYING ONLINE

60% OF
DISADVANTAGED
PEOPLE USING
INTERNET REGULARLY

75% OF POPULATION
USING INTERNET
REGULARLY

15% OF POPULATION
HAVING NEVER USED
THE INTERNET

50% OF POPULATION
USING
E-GOVERNMENT

25% OF POPULATION
USING E-GOVERNMENT
AND RETURNING FORMS

Progress 2009-2012
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COVERAGE FOR ALL

*R&D: Research & Development

www.ec.europa.eu/digital-agenda/en/scoreboard
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